
 

 

Refund Policy: 

 

There is no federal law that requires 501(c)(3) organizations to return donations. Generally speaking, 

once a charitable organization has accepted a gift or donation, there is no legal obligation to return it. 

 

Privacy Policy: 

 

Our Commitment to Our Donors 

We will not sell, share, or trade our donors’ names or personal information with any other entity, nor 

send mailings to our donors on behalf of other organizations. 

This policy applies to all information received by Matthews Hope Ministries, both online and offline, on 

any Platform (‘Platform’, includes the Matthews Hope Ministries website and mobile applications), as 

well as any electronic, written, or oral communications. 

To the extent any donations are processed through a third-party service provider, our donors’ 

information will only be used for purposes necessary to process the donation. 


